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call to action on 
Clinician well-being by 
the National Academy of 
Medicine– NAM 2017

Provider burnout 
urgently demands 
action
-- Harvard School of Public Health, 2019
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WHAT EXACTLY IS BURNOUT?

World Health Organization Intl. Classification of Diseases (ICD)

ICD-11 (2019): Burn-out: an occupational phenomenon 
resulting from chronic workplace stress that “should not be 
applied to describe experiences in other areas of life”

A job-related phenomenon fundamentally 
characterized by high emotional exhaustion that 

exists as a feature of the work environment, 
manifesting both within and outside of individuals

who are burned out. 



BACKGROUND & NEED

 Background: Nurse Burnout has widespread consequences.

(NAM Clinician Wellbeing, 2020)

 Need: Research is needed to develop, implement, and evaluate system-level interventions to 
prevent and reduce nurse burnout. 

https://nam.edu/initiatives/clinician-resilience-and-well-being/


PURPOSE

The purpose of this concept is to provide opportunities for researchers 

to develop, implement, and/or evaluate effective 

system-level interventions 

to prevent and reduce nurse burnout, 

which has been greatly exacerbated by the COVID-19 pandemic.



OBJECTIVES

 Expand research on the development, implementation, and evaluation of system-
level interventions to prevent and reduce nurse burnout.

 Encourage research in healthcare systems that deliver care to underserved 
populations who were hit the hardest by COVID-19: 

 Including safety net providers, public hospitals, FQHCs, rural health centers, and  
community-based settings such as long-term care, home health, nursing homes, and 
justice settings. 

 This concept expands on ongoing NIH research initiatives looking at the social, 
behavioral, and economic COVID-19 impacts in underserved and vulnerable populations.



CONCLUSION
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